
Web Returns Form

The Chord Company Ltd
Chord Company House 
21 - 24 Millsway Centre
Amesbury,
Salisbury SP4 7RX
UK

Telephone: 01980 625700 email:  info@chord.co.uk www.chord.co.uk
   
Date sent:

Customer/Dealer: Contact:

Street: Telephone:  

City: Mobile:

Post Code: Email:

Country:

Cable:                                            Quantity: Invoice No.

Reason for return:

(for office use only)

Date Received: Packaging:

Action Taken: Invoice No:

Date Despatched:

Notes:

Please allow 7 days for the return of your cable.  All cables are covered by our warranty for 10 years so most repair 
work is free of charge.  If returning a faulty cable please return the pair and not just the single run. For any 

modifications or upgrades we will contact you for payment, please phone or email to get a quote before returning 
your cables.  Please include a return address and daytime contact number.  All items will be sent out using Royal Mail 

Recorded delivery or via DPD courier.
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